Yellowknife Golf Club 2023 Member Satisfaction Survey / Survey Report

Responses: 40

QID1: Proshop 40 ®

Helpfull/Friendly Staff

Merchandise/Product Variety

Ease of Booking Tee Times

Tee Time Availability

Cleanliness

Hours of Operation

General Communication

0 2 4 6 8 10 12 14 16 18

@ Poor @ Below Expectations @ Satisfactory @ Above Expectations @ Fantastic

QID1: Proshop 40 ®
Proshop Poor Below Expectations Satisfactory Above Expectations Fantastic
Helpfull/Friendly Staff 0 1 10 18 11
Merchandise/Product Variety 0 4 19 13 4
Ease of Booking Tee Times 0 1 9 17 13
Tee Time Availability 1 3 13 17 6
Cleanliness 0 7 18 11 4
Hours of Operation 0 1 15 15 9
General Communication 0 1 18 14 7
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Driving Range Poor Below Expectations Satisfactory Above Expectations Fantastic
Hours of Operation 1 1 23 9 6
QID5: Golf Course 40 ®
Garbage/Recycling Removal
——
Grass Cutting
T
————————————
Greens Cleaning feeeeeeee———————————————————————————————————————————————————————————————————————————————————————————————— e ——
I
————
e
Overall Condition
I
————————————
e
Pace of Play eeeeeeee———————————————————————————————————————————————————————————————————————————————————————
——
N
A
Locker ROOM Clean [in eSS mmmmmm———————————————
Al
|
Pin L()Cation Changes eeeeeee———————————————————————————————————————————————————————————————————————————————————————————————————————————————
)
0 5 10 15
@ Poor @ Below Expectations @ Satisfactory @ Above Expectations @ Fantastic
QIDS: Golf Course 40 ®
Golf Course Poor Below Expectations Satisfactory Above Expectations Fantastic
Garbage/Recycling Removal 2 6 17 12 3
Grass Cutting 2 8 20 8 1
Greens Cleaning 3 10 19 7 1
Overall Condition 2 7 19 11 1
Pace of Play 5 8 15 9 3
Locker Room Cleanliness 4 5 23 5 0
Pin Location Changes 3 11 17 9 0
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Club Tournament Banquets/Meals Doesn't Matter Not Required Nessesary 1 Don't Play Tournaments

Is a meal required for Club Tournaments 7 4 21
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QID9: Club Tournament Prizes 37 ®

Club Tournament Prizes Poor Below Expectations Satisfactory Above Expectations Fantastic
Amount of Prizes 1 2 26 8 0
Quiality of Prizes 1 3 23 10 0
Distribution of Prizes (Net/Gross) 1 3 23 8 2
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QID10: Club Tournament Registration 40 ®
Club Tournament Registration Yes No | Don't Play Tournaments
Do You feel the Entry Fee for Club Tournaments reflect the value of the exp... 28 2 10

Perhaps, sandwiches or maybe wraps without mustard be available. Maybe Breakfast paninis available throughout the day on weekends, Larger hot dog bun for the hot dogs. Otherwise size and price point is good. Introduction of a new salad
option for tournament meal(s)or even a homemade Caesar dressing. Appreciate the install of the new toliets! Would like the hand railing on back deck to be sanded, as problematic for those that need to use it to go up and down stairs.

There needs to be a bigger focus on small maintenance and repairs on the course, and around the Clubhouse and Pro Shop. Many, many times found garbage not picked up/generally unclean - a look of not being cared for. Raven markers in
need of repair were mentioned to the staff/Pro Shop but | did not see any improvements/repairs. The course overall was pretty clean most of the time - better than some years! It was nice to always find toilet paper in the outhouses. The garbage
and recycling bins would look much nicer with a paint job. | know there are members who will volunteer to do that if materials are provided. :) Had to direct visitors to the Pro Shop several times - maybe there needs to be a sign at the bottom of
the path to the Clubhouse, by the course layout sign. (?) Lastly, we women golfers often wondered when there would be "new" hole signs at all the red tee boxes - as there are for the whites - and it sure would be nice to have a bench at ALL tee
boxes.

Some things | heard people discussing this summer were: Some areas could use cart paths groomed regularly, example 15 green to 16 tee box. maintenence guy for power carts, new pull carts to replace damaged ones. Access to bathrooms(not
out houses, especially for the ladies) when clubhouse is closed. More focus on cleaning up range balls on holes 1 and 10. Overall it was a great year, thanks for everything you guys do!

As an older golfer that generally would like to play weekday mornings, | am getting to an age where | may require a power cart more. Yet if I'm by myself or the odd person out in a threesome | find it quite expensive to pay for a full cart when | am
only one person. Down south the majority of courses only require a half cart charge. What are the possibilities that on non-tournament weekday mornings( tee off prior to noon on Monday to Thursday) that if a solo senior golfer is by them selves or
a third person in a group to be only charged half a cart? | think this may increase the amount of golfers on the course during these hours which doesn't just benefit the course but also helps beverage and food sales as well. Thanks for considering
this.



Overall | think the golf course, including number and efficiency of staff, has improved over previous years. Thank you for all you do.

- there are times the pin locations, in some holes, never moved for a week. -if the club can manage the amount of players per booking. there were a couple of times that we caught up to a group of 10. there were a couple of times that there was a
group of 4 and 6 and there were beginners in those group which the round became as a lesson which resulted in slow play and they won't let players behind them to play through

I'm disappointed that the trail for the carts are not maintained properly. The money the club gets they should be able and maintain the trails better.

Not enough tee time available for general public due to so many private events like friends night, MGA , mens and ladies nights and the corporate private events clogging up the tee times also. See too many rants online about these things

The course was in good shape last year though with the drought we had, there could have been more water put to some greens. Water hazards could have used more water even though it's more of a look than anything Cart paths are in dire need
of repair. Even gravel would do wonders, especially with private carts paying a "trail fee". #5 by forward tee needs repair next year. GPS on carts need to be re-mapped, some areas that are inaccessible should be reconsidered or adjusted. Different
pin flags were a great addition. Nice to see the Pride flags and the 75th flags this year. Some rental carts were in rough shape through out the year. It didn't seem as if there was a full fleet available for rent.

Selfish request, but | would like to see Titleist Players gloves in the pro shop so | can buy yhrm there instead of Golf Town! The greens were constantly full of leaves/needles during tournaments.

Driving range net should be a priority as a safety hazard for stray balls. Not sure private cart members should be hosting bbgs by there sheds. Not sure this happens anywhere else.

Love all the tournaments we have!!

Teeing off on 10 is abused by many members and non-members. Checking in at pro shop happens only if people choose. No other course operates this way. Even on weekends - way too many times you finish 9 and head to 10 with a new group
ahead of you.

Overall, you're doing a good job running this course and we appreciate the enhancements to the actual course and overall operations. It's hard work and we note the improvements made each and every year. Kylie is very good at accommodating
us when requests for assistance are made and is easy to deal with. Going forward, a few things that could be considered include: 1.) Clubhouse/Kitchen: Would be nice if they were open more hours. | understand maybe the demand doesn't
quantify being open extended hours but, often we show up to play without supper and can't get a meal due to clubhouse closure. Maybe they would have better turnout if they were open? Maybe have more of a variety of sandwiches available
(after-hours/kitchen) in pro-shop in case we can't get meals... 2.) Pace of Play: Terrible and getting worse. ';0( Ladies night in particular. | understand sometimes there's lots of ladies golfing but, many of us don't want to play because of the slow
play/bottleneck every night. Suggestion: Maybe have all cart players tee off first in succession, then the pull-cart/walkers tee off second so carts can get ahead to free up holes which, may increase pace of play??? 3.) Infiltrators: LOL..This year we
really noticed people cut in front of us that didn't book tee times when we had a tee time booked and some of them had more than 4 players. Not fair to those who pre-book and have to wait for the bottleneck ahead from these 'jump-ins’. Also,
we sometimes get grief from the golfers behind due to the pace of play which, isn't our fault. 5.) Noticed several groups of over 4 players on course at any given time. Some with tee times reserved; some without. At times we witnessed groups that
had cut in front of us with 3-4 players acquire add-on players that show up during the round so the group extends 4 players. Slows down pace of play when you have reserved tee times and we shouldn't have to wait for people who cut in without
following booking rules. 6.) More X-Small clothes in pro-shop please! We love this course and have played here for many years and thank you for your hard work to improve the greens and for your consideration by allowing us to provide feedback.
Looking forward to the coming year.

Some of the red/forward tee boxes are dangerously in need of repair (hole 4 is especially bad with holes all over)

Some tee box hard to access step are high Some people have mobility issues Very hard to put tees on tee box Need different materials grass would be nice

It was another great year at the course, the Hungry Wolf food and service was a drastic improvement over the monkey tree the last couple years. The occasional lack of rental carts was the only down side but usually worked out ok if | showed up
early enough before my tee time



